
Fleet – Charging @ Home and Public Charging for Employees
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Overview of the Luminus E-mobility Eco System
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Cost to charge & run an electric car.

Diesel/petrol = +1,6€/L  X 7L/100km  =  11,2€/100km

0,20-0,30€/kWh0,10-0,20€/kWh 0,40-0,79€/kWh

~20kWh/100km

4-6€/100km2-4€/100km 8-15,8€/100km

At HomeAt the Office On the Go

Slow      Fast
0,05-0,06€/kWh

1€/100km

At the Office; + PV



Always a charging solution to meet your needs …
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Charging
solutions

OUR charging solutions 



Q2

2019

Q3

2020

Q1

2021

Q1

2022

All new company car 

orders 100% electric

New Car Policy (EV ready) launched

Start Pilot Project #EV60

Young Starters Go Electric

New car choice: 

electric first

More than 170 EVs 
already ordered

#EV 60

O W N  S T O R Y



» Luminus has developed communication tools to 
help B2B employees get a head start in the 
world of electric mobility with our solutions.

Basics to know about charging video’s , starter 
guides, customer support, …

Digital FAQ, decision tree document to help the 
client to choose the good solution, e-learning, 
webinar, ….

How to get started?

https://lumiworld.luminus.be/mobilité-électrique/



Our understanding 
of a e-Car/Mobility 
Policy



Charging Policy defines the Rules of the Company 

in terms of Charging Solutions. This concept is 

NEW.

Our understanding 
of a “e-Charging 
Policy”

» Rules at the Office

Who can charge? Where? At what price? Who to call for help?

» Rules at Home

Splitt Billing/Reimbursements & Advanced Splitt Billing.

Cafetariaplan?

» Rules on the Go

Guidelines on Public Charging



Always a charging solution to meet our customers' needs …
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For an average consumption of 20kWh/100km

Charging
solutions

Creative Solutions (Dual)



At home for residential customers and employees
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Smart charging/Load Management

BEV

PHEV



3 all-inclusive Fleet Packages for a worry-free Electric Fleet

FLEET Comfort PACKFLEET Mobile PACKFLEET POWERPASS

▪ Powerdale Home

▪ Remote and on site audit

▪ Home installation : standard on a wall with 20 m

power cable and UTP cable (20 m is suitable for 95% 

of situations)

▪ Protections : MCD + RCD  30mA 1-3 PH 40A

▪ Fuse box extension included

▪ Device and app testing after installation

▪ Certification of the electrical installation

▪ Luminus Powerpass included for free

▪ 2 years standard warranty

▪ Service: Technical helpdesk 24/7

▪ Service: Split billing included

▪ Powerdale Mobile black and Red

▪ Smart cable perfect for PHEV and drivers on 

the move

▪ Adaptable to many housing configurations

▪ Luminus Powerpass included for free

▪ 2 years standard warranty

▪ Service: Technical helpdesk 24/7

▪ Service: Split billing included

▪ Luminus Powerpass & Fleet Roaming Services

▪ Pass giving you access to +200.000 charging 

points across 25 countries of the E.U.

▪ On the public Luminus fast chargers : €0,20/min. 

and €0,35/kWh.

▪ Fleet-specific management and services

▪ Free replacement in case of pass loss

▪ Account management and Fleet-wide 

settings

▪ Fleet reporting & invoicing

▪ Service: Customers helpdesk 24/7

HW+install
+Powerpass : €695

Fleet services : 
€9,95/month

HW+install
+Powerpass : €1.769

Fleet services : 
€9,95/month

€3/month

Powerdale Mobile Black

Powerdale Mobile Red pack

HW+install
+Powerpass : €995

Fleet services : 
€9,95/month

Powerdale Home



Lead Management Strategy

» DIGITAL.

Fleet ordering platform



OUR 
Lead Management Strategy

» DIGITAL.

Easy to order, easy to install, under 
control

» No hassle approach

Fully digital process

» High standards of customer 
experience

From consideration to service with 
clear measurement of customers 
satisfaction and NPS



Different levels of access in our management platform

Charging Points

Charging

sitesLocal access badge 

management

Drivers
Infrastructure 

Management

User

Management
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Management 

platform



Energy Costs? Split billing for company and employees.

The employee 

charges his/her 

vehicle at home. 

The data is transmitted via 

the Luminus platform.​

Luminus processes the data and 

prepares reports that are sent to 

your company.

Based on the reports, Luminus 

reimburses the charging costs 

to the user

Data info Data info

Reimbursement

X €/kWh

Standard Valorisation: CREG Average

Customer Can Customize.

Invoice

X €/kWh
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Split billing

Employee has to pay his Energy Supplier for the additional Energy Consumption.

Invoice ; NO 21% 

VAT Recup.



Innovation - Split Billing Advanced 2.0 – for the company and 
employees

The employee 

charges his/her 

vehicle at home. 

The data is transmitted via 

the Luminus platform.​

Luminus processes the data and 

prepares reports that are sent to 

your company.

Based on the reports, Luminus 

Bills the Employer of the 

Energy Consumption at the 

Homes of its Employees

Data info Data info

Invoice

X €/kWh

16

Split billing

Invoice = 21% VAT 

Recup.

*Only if Employee is 

Luminus Customer:

Additional Energy of 

the Charging station 

is not added to the 

Energy Bill. 



On the road with the Luminus Powerpass

Luminus Powerpass

• Pay per use & Low Fee’s

• A detailed overview for your company 

on a single invoice of the charging 

sessions

• App to locate find one of the + 200.000

terminals throughout Europe

• A network of +- 10000's charging 

locations equipped with fast and Ultra-

Fast chargers, all over Belgium
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On the 
road



Support tailored to your needs

+32-2-289-9090

You can contact Luminus during office hours

for any commercial questions, follow-up of
your file. 24/7 for technical incidents.

Commercial 
information

Installation follow-up

Technical support

NL FR EN

24/7 
Service

1st LINE

Technical Support (24/7) & Commercial (Business 
hours)

1st point of contact for information, support, remote
analysis

2nd LINE

Technical Support & Commercial (Business hours)

Complex requests, complaints, remote analysis

3rd LINE

Technical Support (24/7)

On-site repair & replacement interventions 

(free during warranty)

1

2

3

Calls answered:

<1 MIN

Standard :

<48h business 

hours
(Urgent* :<4h)

*Urgent = situations that are dangerous for 

the user 24/7)



Email: mobilitysales@luminus.be

Contact:
Online: https://www.luminus.be/fr/entreprises/mobilite-electrique/


