Fleet — Charging @ Home and Public Charging for Employees
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Overview of the Luminus E-mobility Eco System

Charging Energy Advice & Platforms Split Access tothe  Customer Public Energy Green Financing
stations management installation & app invoicing for public service charging contract electricity
employees charging 247 & station
network maintenance
Infrastructure Charging services Other services
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Cost to charge & run an electric car.
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¥ 4D Diesel/petrol = +1,6€/L X 7L/100km = 11,2€/100km

At the Office; + PV At the Office

(¥) 0,05-0,06€/kwh 0,10-0,20€/kWh

U 1€/100km 2-4€/100km

~20kWh/100km @ @

At Home

@ }CJWTM?;
E L%

0,20-0,30€/kWh

4-6€/100km

©

On the Go

S

0,40-0,79€/kWh
Slow  Fast

8-15,8€/100km
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OUR charging solutions

Always a charging solution to meet your needs ...

The mobile
solution

Suitable for plug-in
hybrids and fleets
Single-phase and three-
phase, 2,3-11 kW

Integrated metering
system allowing
reimbursement of costs
Goes anywhere

@ 2,3-11kW

The home solution

Safety and rapidity
Single-phase and three-
phase, 3,7-22 kW

Integrated charging
managementand
synchronization with your
solar panels
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The solution for
businesses

High charging speed
Single-phase and three-
phase, 3,7-22 kW

Easy and user-friendly
7" colour screen
Robust and safe equipment

The solution
for car parks

Economical and scalable
Three-phase, 11 kW

Extensible to 16 charging points
Directaccess: RFID badges,
prepaid contactless payment
(credit/debit cards)

11 kW

Charging
solutions

The fast charging
solution

Very high charging speed
Three-phase, DC charging, 50-
180 kW

The fastest

For regular short use
Proven robust and safe
equipment

50 kW-180 kW
L
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OWN STORY

#EV 60

link«2fleet —— link«2fleet
FLEET OWNER FLEET MOBILITY
——— AWARD OF THE YEAR | 2021 —— —— AWARD OF THE YEAR | 2021 ——
. All new company car
Young Starters Go Electric orders 100% electric N )
exroont het beste viootbeheer Zet het vio er in de bloemetjes

anuit alle invalshoeken. daterinsla: n mobiliteit

% te koppelen
De winnaars:

De winnaars:
o 1stplaats: Caroline Ceustermans,
SWIFT e AnVan Waes, Luminus
o 2de plaats: An Van Waes, Luminus Meer info: klik hier

3de plaats: Linda Kumps, EY Onze partners:

New Car Policy (EV ready) launched New car choice: Y
Start Pilot Project #EV60 electric first — linl«2fleet

NEW ENERGY
‘ More than 170 EVs
already ordered
op het milieu legt.

——— AWARD OF THE YEAR | 2021 ——
1}
. De winnaars:

e
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Beloont het vlootbeheer dat de nadruk

o AnVan Waes, Luminus



How to get started?

» Luminus has developed communication tools to
help B2B employees get a head start in the
world of electric mobility with our solutions.

Basics to know about charging video’s , starter
guides, customer support, ...

Digital FAQ, decision tree document to help the
client to choose the good solution, e-learning,
webinar, ....
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Chez Luminus, nous avons fait
passer notre flotte de
véhicules de société a
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Our understanding
of a “e-Charging
Policy”

Charging Policy defines the Rules of the Company POLICY - CUSTOMER
in terms of Charging Solutions. This concept is
NEW.
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» Rules at the Office
Who can charge? Where? At what price? Who to call for help?

» Rules at Home

Splitt Billing/Reimbursements & Advanced Splitt Billing.

U

Cafetariaplan?

» Rules on the Go
Guidelines on Public Charging

&
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Always a charging solution to meet our customers' needs ...

The mobile
solution (easy)

Suitable for plug-in
hybrids and fleets
Single-phase and three-
phase, 2,3-11 kW

Integrated metering
system allowing
reimbursement of costs

Goes anywhere

3,7kwW

The smart home
solution

Safety and rapidity
Single-phase and three-
phase, 3,7-22 kW

Integrated charging
management and
synchronization with your
solar panels

For an average consumption of 20kWh/100km

The solution for
businesses

High charging speed
Single-phase and three-
phase, 3,7-22 kW

Easy and user-friendly
7" colour screen
Robust and safe equipment

Creative Solutions (Dual)

Charging
solutions
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At home for residential customers and employees

MAX

Residual load for EV charging at maximal speed with absolute
safety

ECO

Residual load for EV charging at maximal speed with absolute
safety during night time, solar energy during the day

Smart charging/Load Management
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3 all-inclusive Fleet Packages for a worry-free Electric Fleet

FLEET POWERPASS FLEET Mobile PACK

FLEET Comfort PACK

5 HW-+install .I + HW-+install
5 + +Powerpass : €695 e +Powerpass : €1.769
e Powerdae Mobile Black Fleet services : . Fleet services :
€9,95/month Powerdale Home €9,95/month
e " @) HW-tinstall = Powerdale Home
mon + e +Powerpass : €995 = Remote and on site audit
= Luminus Powerpass & Fleet Roaming Services Fleet services : Home installation : standard on a wall with 20 m
«  Pass giving you access to +200.000 charging Powerdale Mobile Red pack €9 95/month power cable and UTP cable (20 m is suitable for 95%
points across 25 countries of the E.U. = Powerdale Mobile black and Red of situations)
= On the public Luminus fast chargers : €0,20/min. . ® Protections: MCD +RCD 30mA 1-3 PH 40A
P & / =  Smart cable perfect for PHEV and drivers on
and €0,35/kWh. " = Fuse box extension included
e move
=  Fleet-specific management and services ) ] ) = Device and app testing after installation
) = Adaptable to many housing configurations
* Free replacement in case of pass loss . . = Certification of the electrical installation
. = Luminus Powerpass included for free
® Account management and Fleet-wide = Luminus Powerpass included for free
. = 2 years standard warranty
settings ; = 2 years standard warranty
; voic = Service: Technical helpdesk 24/7
* Fleet reporting & invoicing = Service: Technical helpdesk 24/7
. i = Service: Split billing included
Service: Customers helpdesk 24/7 «  Service: Split billing included
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Lead Management Strategy

» DIGITAL.
Fleet ordering platform
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i Site Web
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Pages

eMobility Charging
Service

Charger Requests Overview

Factures

Dashboard

Personnaliser  Promouvoir

&= cecilia.smissaert. ext@luminus.be

& B

Cecilia Smissaert ~ m © Ajouter une langue.
Détails ~ # Modifier

LeaseCo, Cecilia Smissaert

0 + Nouveau ¢ Editer

# / Charger Requests

Contract #

123456
123456
123456
123456
123456
123456
123
3932023

Il

Date

19/08/2021
08/07/2021
07/06/2021
05/05/2021
30/04/2021
01/04/2021
25/03/2021
25/03/2021
24/03/2021

Name

[LeaseCo] test@test.com

[ACERQ] Pierrick test Anneessens

[LeaseCo] Ipoma Christelle

[LeaseCo] Pierrick Anneessens TEST 5/5 BIS BIS BIS BIS
[LeaseCo] Hanne Dendauw

[LeaseCo] Firstname Lastname

[LeaseCo] Pierrick Anneessens

[LeaseCo] Els Verscheure

[LeaseCo] First Name Lastname

New Driver

Email address

Email address

Emplaying company

Nothing selected

Driver

Pierrick test Anneessens

Ipoma Christelle

Pierrick Anneessens TEST 5/5 BIS BIS BIS BIS
Hanne Dendauw

Firstname Lastname

Pierrick Anneessens

Els Verscheure

First Name Lastname

Company

ACERQ
LeaseCo
ACERO

ACERO

ACERQ

VZM de Groene
VZM de Groene
VZM de Groene

Stat
Locvcn
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OUR
Lead Management Strategy

B2B2C Standard Customer (Employee) Journey

Re-Imbursement

Document —
oeur
Aul&-l:ramt!g-é%plﬂ-
» DIGITAL. 0 billing
" -"I'. A”rll-
. @ . .
Easy to order, easy to install, under u'..« Installation catomy i B €l &
overview Regular
Contr0| Welcome email 7 Al e-mail &l L W.I. @ . Safisfaction
@] ey L= S B S D Y ® survey
- = - aa N
Landing <_de|:|s|on HC if nec. - Lﬁ APP T Luminus
KKK g Installati —> helpdesk
h I h pE?'E;nyee = E?:i:;ﬁn Car delive H C— o
» No hassle approac - Cardalvery = [ EE—
. = before contract =z - R
Fully digital process activation E
Pre-sale Installation Invoicing Aftersales
High standards of cust &=
»
ig s. andards of customer ‘.. Seamins _B
experlence Digital ordering tool Fleet Check » A
Customer account creation E:ﬁ:;r:;ccess. i
From consideration to service with CRM ZEEm Car delivery date el y -
Customer =, e H Confirmation Invoice/B2B & customer fb
clear measurement of customers S HE T A PN e o
satisfaction and NPS 2 | =—IE X )
* sluminus
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Different levels of access in our management platform

Local access badge
management

]

&S5

Drivers
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Dashboard

©

fi\

stV
% cnanexen Erergeveui gt
oocw

19119 kwWh

MacBook Air

Infrastructure
Management

User ~‘
Management o’

420241 €

-y
»

95595 km

[

Charging
sites

Management

platform

Charging Points
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Energy Costs? Split billing for company and employees.

Ck

ENERGY

oooooooo

The employee
charges his/her
vehicle at home.

AAAAAAAAAA

€
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Employee has to pay his Energy Supplier for the additional Energy Consumption.

Luminus processes the data and

The data is transmitted via prepares reports that are sent to
the Luminus platform. your company.
Data info Data info
—_— -_—
Invoice Invoice ; NO 21%
X €/kWh VAT Recup.
Based on the reports, Luminus
~‘~ . reimburses the charging costs
9% luminus to the user
Reimbursement
X €/kWh &
Standard Valorisation: CREG Average e
Customer Can Customize. union llonne

des entreprises 15



Innovation - Split Billing Advanced 2.0 — for the company and
employees

Luminus processes the data and
prepares reports that are sent to
your company.

The employee The data is transmitted via
charges his/her the Luminus platform.
vehicle at home.

Data info Data info
3= —

*Only if Employee is
Luminus Customer:

" € ( € Invoice Invoice = 21% VAT
ﬁ}ddglrc])nal'Ene;gg of X €/kWh Recup.
e Charging station
is not added to the ENERGY Based on the reports, Luminus
Energy BiIll. Bills the Employer of the

Energy Consumption at the
Homes of its Employees

L/
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On the road with the Luminus Powerpass

')0 Gcﬁoéie Play

Luminus Public Charging

Last Mile Solutions  Auto et véhicules

€ Tout public

© Cette application est disponible po

Luminus Powerpass | =
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Pay per use & Low Fee’s

A detailed overview for your company
on a single invoice of the charging
sessions

App to locate find one of the + 200.000
terminals throughout Europe

A network of +- 10000's charging
locations equipped with fast and Ultra-
Fast chargers, all over Belgium

&y
e
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Support tailored to your needs

Commercial : : .

inf ti You can contact Luminus during office hours

ALSIIEREEN for any commercial questions, follow-up of 24/7
your file. 24/7 for technical incidents. Service

Installation follow-up +32-2-289-9090

o Technical Support (24/7) & Commercial (Business

hours)
1st point of contact for information, support, remote
E < Complex requests, complaints, remote analysis
5 3" LINE

)

VSIS Calls answered:

<1 MIN

2"d | INE
Technical Support & Commercial (Business hours)

Technical support

Standard :
e Technical Support (24/7) <48h business
. . . . hours
On-site repair & replacement interventions (Urgent* <dh)
‘ 5 1 (free during warranty) N
» - 1 *Urgent = situations that are dangerous for
e Iumlnus the user 24/7)




Contact:

Online: https://www.luminus.be/fr/entreprises/mobilite-electrique/

Sécurisez votre énergie Révolutionnez votre énergie  Mobilité Electrique  Je veux

q .
::Iumlnus Gérez votre énergie  Economisez votre énergie

Des services complémentaires pour une gestion optimale

la mise en ceuvre en passant par les conseils en gestion

\/ Production d'énergie durable
ech

\/ Financement de votre infrastre

En savoir plus sur nos services

‘ :
< Sluminus

Le Luminus Powerpass : le pass de recharge
pour vos collaborateurs

Donnez a vos collaborateurs acces au plus
large réseau de recharge en Europe ! Jusqu'a
150 000 bornes de recharge dans 25 pays dont
1200 bornes en Belgique. Découvrez le réseau
complet ici ou sur notre App Luminus Public
Charging

Email: mobilitysales@luminus.be
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